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Lead designer on a multi-disciplinary team of 9 in the production 
of a immersive customer experience for BT Wholesale. 
Responsible for planning, strategy, innovation and direction. 
Collaborated with key stakeholders and business partners, 
ensuring outputs are driven with user empathy and insights.

Management responsibilities for 3 junior designers.

Modules included User Experience, 
Interaction Design  Graphic Design, 

Mobile Applications, Multimedia.

Modules included Information 
Technology, Graphic Communications 

and Media Studies.

IAAP CPACC, Bsc(Hons)

UX, UI, Graphic Design, Prototyping, 
HTML, Storyboarding, CSS, Javascript, 

User Centric Design, Personas, 
Wireframing, User Scenarios, User 

Interviews, Adobe, Figma, Pohotoshop, 
Ilustrator, InDesign, InVision, Sketch, 

XD, Cinema4D, Premiere

Part of the design team at a data digital agency. My role 
consists of following Agile - from conducting user research 
to implementing findings into prototypes. I worked with 
some notable clients - such as NHS England, Birmingham 
City Council and the MoD.

Leading the design team  at a FinTech organisation. My role 
consisted of user research, persona creation, rapid 
prototyping and interactive hi-fidelity applications. I helped 
oversee project management, working within Agile 
methodology.

I designed and developed products ranging from a 
fundraising application (for UniteStudents) to an investment 
application (for InvestWest). I created interactive prototypes 
and collaborated with the development team.


